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New Digital
Platform
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N\ DIGITAL BANKING | LOGIN PAGE

Parkside Financial Bank & Trust =~ X

@ https://my.pfbt.com

Cancel

‘P Parkside Financial
Parkside Financial .

P pariside Financial

Username
( mrivera Switch

[ Enter your password

Forgot?

Forgot?

Sign in First time user? Enroll now.

© 2024 Parkside Financial Bank & Trust + (800) 555-5555 + Privacy policy + Member FDIC + £ Equal Housing Lender




N\ DIGITAL BANKING | HOMEPAGE

® ®® . pakside Financial Bank & Trust X

& ¢ @ https://my.pfbt.com

“P Parkii:l(e.FiNl:;avncial
Hi, Michael

[I5 Dashboard Accounts

E4 Messages Checking $1,175.01 Savings $2,423.25 [IGET
x1234 Available x4321 Available X2345

saiam
= - IE Account:
= e 'SL @ \ccounts
Hi, Michael Transfer Deposit Pay a bill Pay a person Message Checking $1,175.01

Accounts x1234 Available

Checking $117501  Savings $2,42325  Loan
w1238 valable  xaz2) csiable  x2345

Transactions . . R View all
= Parkside Financial
e E BANK & TRUST
e =l
Tnster osposit Message YOUR TOWN CINEMA $7.50 2

Nov 25, Checking %

GEORGE'S BBQ & PUB $37.25 Call Message
Nov 25, Checking

Transfer Deposit Message

Transactions

P rarkside Financial

YOUR TOWN CINEMA

9 % ] ®
[ swzs oo ca

Transactions

Message Info

ATM DEPOSIT +$128.52 Remote deposits
Nov 25, Checking

v 9 Accepted
YOUR TOWN UTILITIES $76.46

Nov 25, Checking

YOUR TOWN CINEMA $7.50
Nov 25, Checking

ATM DEPOSIT +837.25 .
Deposit checks

YOUR TOWN UTILITIES $76.46

GEORGES BBQ & PUB
Nov 25, Checking

oV, Make a deposit $37.25

EL GRAN RESTAURANTE $1398

EL GRAN RESTAURANTE $13.98
Nov 25, Checking Messages

LE PETITE CAFE 261 Messages

ATM Deposit
Nov 25, Savings

+$37.25
) Holiday Hours
See more our Wb

HOMETOWN PASTERIES $1.57
Nov 25, Checking

] Holiday Hours
Our branches will be closed on Thursday. We extend...

il 0 Funds: Checking YOUR TOWN UTILITIES

Nov 25, Checking

See more
EL GRAN RESTAURANTE

Nov 25, Checking

/\ Low funds Checking
Available balance is low on Checking

Payments .. (g Jennifer and Amy LE PETITE CAFE

© No problem! We'll send a new card out first thin...

@ lj-ll A Deposit to Savings

Pay a bill Pay a person A depost over $200.00 was made to your Saving...
See more
@ Your Town Utilities x1234 $291.00
Scheduled
i Transfers e ?
Michael v  Student Loans x1234 $324.91




N\ DIGITAL BANKING | TRANSACTIONS DASHBOARD

\P Parkside Financial

o
=]

5 Dashboard

Messages

Accounts Transactions

Al Cash | Credit Borrowed  Investments

@ Checking $151203 s
co o Mon, Nov 25

YOUR TOWN CINEMA

savings

@ ton 97257, || oconoes saaarus

Organize

YOUR TOWN UTILITIE:
B Needtocallto dispute

EL GRAN RESTAURANTE

Sun, Nov 24

ATM DEPOSIT

HOMETOWN PASTERIES

Sat, Nov 23

FILLR UP GAS STATION

GEORGE'S BBQ & PUB

Fill'r Up Gas Station

Michael

® ®® . pakside Financial Bank & Trust X

& ¢] @ htips://my.pfbt.com

Checking

x2345

Transactions

Activity % ) VAN
Alert Settings Checking $1,175.01

Transfer Documents )
preferences X1234 - 2 min ago Available ()

Mon, Nov 25

YOUR TOWN CINEMA $7.50 Details

Nov 25

YOUR TOWN CINEMA

GEORGE'S BBQ & PUB $37.25 Activity

Nov 25 Date of last deposit 11/24/20

GEORGES BBQ & PUB $37.25

YOUR TOWN UTILITIES $76.46
Nov 25

YOUR TOWN UTILITIES

Interest
[El Need to call to dispute overage.

Rate 1.2%

EL GRAN RESTAURANTE $13.98
Nov 25

EL GRAN RESTAURANTE $13.98
Accrued

YTD accrued $89.00

TRANSFER FROM CHECKING -$128.52
Nov 25

Sun, Nov 24

ATM DEPOSIT +$128.52

HOMETOWN PASTERIES $1.57
Nov 25

HOMETOWN PASTERIES $1.57

FILLR UP GAS STATION $29.31
Nov 25

Sat, Nov 23

THE TODDLERS TENT CLOTHING $18.36
Nov 25

FILLR UP GAS STATION

EMPLOYMENT GOODS OFFICE SUPPLY $16.04
GEORGE'S BBQ & PUB
Nov 25
PAMPERED PETS SHOP $19.35 Fill'r Up Gas .
Nov 25 e e
ELECTRONIC ERIC COMPUTER & PHONE REPAIR $219.12
Nov 25
GEORGE'S BBQ & PUB $19.81
Nov 25
HOMETOWN PASTERIES $12.33 L)
Nov 25 )




N\ DIGITAL BANKING | TRANSACTIONS

< Back Transactions

Monday, May 20

Details

& Addtags
E Addnotes

(5 Attach Image

[Z) Attach to a conversation

Parkside Financial Bank & Trust - ALLISON CHECKING

Parkside Financial Bank & Trust

@& https://my.pfbt.com

DBT CRD 2321 05/18/24 DSA1Q339 SONIC DRIVE IN #6891 TROY MO C#1379

x

EL GRAN RESTAURANTE
11/25/20

$13.98

[El Add notes

(0] Attach image
Similar transactions
Feb 4, 2020

Nov 2,2019

Checking

Transaction details

$104.80
$9.54

ELGRANREST#1298461YOURTOWNST

Details

EL GRAN RESTAURANTE

[El  Add Notes

(@) Attach Image

Similar Transactions

Feb 4, 2020

Nov 2, 2019

Checking

ELGRANREST#1298461YOURTOWNST

$13.98
11/25/20

$104.80

$9.54




N\ DIGITAL BANKING | PIN PAGE

\}? Parkside Financial

~ Parkside Financial

Enter passcode Enter passcode

. . O O Forgot? [ X JOJ@) Forgot?
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N\ FIRST TIME LOGIN | DESKTOP

Desktop Guidance:

1.

Visit our website homepage or
access the platform via
my.pibt.com.

Enter your Username and
Password from our previous
system.

Set up Two-Factor
Authentication for added
security.

“P Parkside Financial

— Username

Enter your password

Forgot?

@ Sign in with a passkey m

Parkside Financial Bank & Trust -+ (314) 290-8600 + Privacy policy *+ Member FDIC -

=Y Equal Housin



N\ FIRST TIME LOGIN | APP

App Guidance:

1.

Download the Parkside Financial
app from your favorite app store.

Upon opening, enter your username
and password.

Follow the prompts to set up Two-
Factor Authentication.

For a seamless authentication
process, ensure your current phone
number is updated during setup.




N\ FIRST TIME LOGIN | 2FA

Two-factor

Protect your account with 2-step
verification

Each time you sign into your account on an unrecognized device,
we require your password and a verification code. Never share
your code with anyone.

@ Add an extra layer of security

Enter your password and a unique verification code

& Keep the bad people out

Even if someone else gets your password, it won't be enough to
sign into your account.

Get started

© 2024 Parkside Financial Bank & Trust - (314) 290-8600 - Privacypolicy + Member FDIC - f=Y Equal Housing Lender

uthentication

[ Voice or text message
Verification codes are sent 1o your phone.

Authy

Verification codes are sent to your phone or the Authy
app.

[ Authenticator app

Using a different authenticator app? We support using
any authenticator app using either a QR code scan or
manual code entry.

© 2024 Parkside Financial Bank & Trust - (314) 290-8600 - Privacypolicy + Member FDIC - f=Y Equal Housing Lender



N\ FIRST TIME LOGIN |

Authenticator App

Use an authenticator app

Download a free authenticator app, add a new account, and then scan this QR code to set up your
account

or enter the code manually

PNOVAR2BFBVUAQ2CKQRWOOTSHZLUGRJQNBLWEZKQGNEVKTTSKRAA

Verification code ‘

D Don't ask for codes again while using this browser

2FA OPTIONS

Phone Authy App

Get codes from the Authy app

Provide an email and phone number to get codes via phone,

,
Let's set plusholi phone SMS, or Authy authenticator app.
Provide a phone number that we have on file. On sign in, this
number will be used to contact you with a unique verification
code to confirm it's you. Message and data rates may apply.

Email

- Country —

+1 ‘

— Country

US/Canada il

US/Canada

Need help?

Need help?

ide Financial Bank & Trust - (314) 290-8600 - Privacy policy - Member FDIC - (=Y EqualH ide Financial Bank & Trust - (314) 290-8600 - Privacy policy - Member FDIC - (=Y EqualH



N\ FIRST TIME LOGIN | PHONE EXAMPLE (2FA)

SF=F SHRENEE SHREEAS SIF=F 4

Confirm phone number

How do you want to get your codes?

Let's set up your phone
We will send a one-time code to the phone number you provided.

We will be sending you a text message shortly at »++++-7292 with
It will be valid for 5 minutes.

Provide a phone number that we have on file. On sign in, this your verification code. This code will expire after 5 minutes.
number will be used to contact you with a unique verification
() Text message/SMS (2FA program) code to confirm it's you. Message and data rates may apply.
Message and data rates may apply.
Reply HELP for help and STOP to opt out. izt
SMSterms  Privacy policy +1 ‘ ‘ Phone

g A 1
Verification code You're all set!

From now on, when prompted for a verification

5 ; 3 ’ code upon sign in you can receive that code
Phone call Us/Canada D Dont askfor codesagein witic sing s browaer from a text message to this phone number.
(314) 780-7292

—

Need help? Resend Code

Need help?

de Financial Bank & Trust - (314) 290-8600 - Privacy policy + Member FDIC - & Equal de Financial Bank & Trust - (314) 290-8600 - Privacy policy + Member FDIC - & Equal de Financial Bank & Trust - (314) 290-8600 - Privacy policy + Member FDIC + & Equal side Financial Bank & Trust = (314) 290-8600 « Privacy policy * Member FDIC + & Equal




N\ FIRST TIME LOGIN | AUTHY EXAMPLE (2FA)

SF=F SHRENEE SHREEAS SIF=F 4

Confirm phone number

How do you want to get your codes?

Let's set up your phone

We will send a one-time code to the phone number you provided. We will be sending you a text message shortly at *++++7292 with

Provide a phone number that we have on file. On sign in, this It will be valid for 5 minutes. your verification code. This code will expire after 5 minutes.
number will be used to contact you with a unique verification

code to confirm it's you. Message and data rates may apply. () Text message/SMS (2FA program)

Message and data rates may apply.
~ Country — i
ity Reply HELP for help and STOP to opt out. Verification code From now on, you'll get codes delivered from
SMS terms Privacy policy Authy via phone, sms, or Authy authenticator
[] Dont ask for codes again while using this browser app.
uUs/Canada Phone call

(314) 780-7292
== ]
Need help? Resend Code

Need help?

You're all set!

+1 ‘

de Financial Bank & Trust * (314) 200-8600 * Privacy policy * Member FDIC + & Equal de Financial Bank & Trust * (314) 200-8600 * Privacy policy * Member FDIC + & Equal de Financial Bank & Trust * (314) 200-8600 * Privacy policy * Member FDIC + & Equal e Financial Bank & Trust = (314) 290-8600 - Privacy policy * Member FDIC -




N\ FIRST TIME LOGIN | SETTING UP YOUR PIN

Step 1 Step 2

\\}? Parkside Financial
*l) Parkside Financial *l) Parkside Financial BANK & TRUST

Enter passcode

® ® OO Forgot?

Create passcode for this device Confirm your passcode




N\ FIRST TIME LOGIN | USER AGREEMENT

= Parkside Financial

BANK & TRUST

User agreement

JH DIGITAL BANKING TERMS OF USE

The primary provider for the online and/or mobile
banking service you are using (the "Service') is
Jack Henry & Associates, Inc. (the "JH", "we" or
"us"). By enrolling in our Service, you agree to
these terms of use (the "Agreement"). Please read
this Agreement carefully before using the Service
The Service includes the Software and the App as
defined below. This Agreement applies to both the
consumer version of the Service and App
("Bannc”) and the business version of the Service
and App ('Banno Business").

By enrolling in, accessing or using the Service, you
agree to be bound by this Agreement and all of its
terms without change. This Agreement is between
JH and you, the user. If you are using Banno
Business on behalf of a company or other
organization, such company or organization will
also be considered a party to this Agreement and
you represent and warrant that you have the
authority to bind such company or arganization to
this Agreement. THIS AGREEMENT CONTAINS A
BINDING ARBITRATION PROVISION THAT
REQUIRES THE PARTIES TO ARBITRATE THEIR
DISPUTES AND LIMITS YOUR CLASS ACTION
RIGHTS AND THE MANNER IN WHICH YOU CAN
SEEK RELIEF FROM JH.

© 2024 Parkside Financial Bank & Trust + (314) 200-8600 - Privacy policy * Member FDIC - = Fqual Housing Lender
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evo > View all

& B A
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N\ GUIDANCE FOR BUSINESS ACCOUNTS

“P Parkside Financial

Hi there!

PARKSIDE FINANCIAL BANK & TRUST .

Dashboard

-
oo

Messages

Accounts
Accounts

Transfers

LU= I K(

]

Cash Management View all

®

Support

Once clients have logged in to our new online banking platform for business users, they will be
directed to their dashboard. To utilize services such as ACH, Wire Transfers, Positive Pay,
and Remote Deposit, clients should navigate to the Cash Management section.



N\ GUIDANCE FOR BUSINESS ACCOUNTS

N & 0

@] =

= Parkside Financial

2 Dashboard

Messages

Accounts

Transfers

Cash Management

Support

My profile
[ PARKSIDE FINANCIAL B£

Hi there!

PARKSIDE FINANCIAL BANK & TRUST

Accounts

= pE] B

Transfer eStatements

Transactions

Messages

When clients click on Cash
Management, they will
seamlessly transition to their
legacy online banking
platform where they can
access familiar features and
functionalities.

= Parkside Financial

aaaaaaaaaa

[T




N\ GUIDANCE FOR BUSINESS ACCOUNTS

a my.pfbt.com

Mobile Clarification

> For mobile users, the new a VT .
¢ S T pp H I' M IChaeI g Dashboard HI the
offers the same capabilities as the —
previous version. R

‘\P Parkside Financial = Parksi

Transfers

> However, to access additional Checking
services, such as ACH, Wire .
Transfers, Positive Pay, and
Remote Deposit, users will need
to access the digital banking
platform on a desktop.

H
& <

Transfer Deposit

Transactions

YOUR TOWN CINEMA
Nov 25, Checking

e e G . . e pe g e m % L
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