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Digital Banking

First Time Login

Step 1

Open your enrollment email and click Join.

Organization User Invitation

° onlinesupport@pfbt.com ‘®‘ © Reply ‘ € Repy &l J 7 Tonaard J ?] T

Parkside Financial

BANK & TRUST

Join PARKSIDE FINANCIAL BANK & TRUST at
Parkside Financial Bank & Trust.

has invited you to create your account.

Or copy this link:

Parkside Financial Bank & Trust
onlinesupport@pfbt.com | Privacy Palicy
(314) 290-8600
8112 Maryland Ave. Ste 101, St. Louis, MO

Step 2

Create your username and password. Click Create and sign In.

Create your account to join PARKSIDE FINANCIAL BANK & TRUST

Username

Username rules

Password

Confirm Password

Show rules

Business Digital Banking 5 © 2025 Parkside Financial Bank & Trust
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Step 3

Review the information regarding registering for two-factor authentication and click Get started. Choose how to receive
your two factor authentication codes:
e Voice or text message: Enter your phone number and choose to receive your code via text or phone call. Enter
the code you receive.
e Authenticator app: Open your authenticator app and either scan the QR code or enter the code that appears
manually. Enter the code that generates on your app.
e FIDO security key: Insert or tap your security fob to your device or scan the QR Code.

Choose a verification method to set up

EI Voice or text message

Verification codes are sent to your phone. Message and
data rates may apply.

Authenticator app

Use an authenticator app to generate a unique
verification code. Any app that supports manual code
entry can be used.

FIDO security key

Use your security key to sign in securely anytime you
sign In from a new computer or device.

© 2025 Parkside Financial Bank & Trust - (314) 290-8600 - Privacy policy + Member FDIC - Y Equal Housing Lender

Step 4

Click Done and accept the Terms and Conditions.

Business Digital Banking 6 © 2025 Parkside Financial Bank & Trust
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Parkside Financial

BANK & TRUST

An Uncommon:Parinership

A Truly Uncommon Partnership
Is A Rare Collaboration.

LOGIN

Step 1

Navigate to our website and click Login. Select Forgot.

Step 2

Enter your username and email address.
IMPORTANT: Email must match what is on file.

<
Account recovery
We need this info to verify your identity.

Username

Email

Need help?

Can't remember this information?Try another way

Business Digital Banking 7
User Guide
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Step 3

Choose to receive your instructions via email or text.

Send password reset instructions

2 password reset link will be sent to the phone number or email listed
below. Please request and access the link using the same device.

Send via email
Link will be sent to pat++===@jackhenry.com

Send via SMS text
Link will be sent to =) +=-=+

WMessage and data rates may spply

© 2025 Parkside Financial Bank & Trust - Privacy pelicy - Member FDIC - €Y Equal Housing Lender

Step 4

Email: Open your email. Your username will appear in the email body.

Click Reset Password if applicable.

Text: Open your text and click the link.

Password reset instructions

@ onlinesupport@pfbt.com

“P Parkside Financial

SANK & TRUST

Hi Sheila,
You requested to update your password for
your profile 'SheilaDoe',

—“l @
Reset password

If you did not request help setting a new password, please
call (314) 290-8600 immediately.

Parkside Financial Bank & Trust
onlinesupport@pfbt.com | Privacy Policy
(314) 290-8600
8112 Maryland Ave. Ste 101, St. Louis, MO

Business Digital Banking
User Guide
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Step 5

Enter the code you receive and create a new password.

(3]
Reset password

Login for SheilaDoe

New password

Show rules

Confirm password

Business Digital Banking 9 © 2025 Parkside Financial Bank & Trust
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Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

1. Accounts - Displays accounts including balance, status, and last four digits of account number.

2. Quick Action Buttons - Click a button to jump to that feature of online banking

3. Transactions - Displays recent activity on all accounts

4. Messages - Displays conversations between you and support representatives as well as alerts and bank
messages.

Transfers - Displays scheduled transfers and a quick link to Make a Transfer.

6. Remote Deposits - Make remote check deposits with your mobile device and track them online.

4

“\P Parkside Financial

Hi, Sheila

=]
L[58 Dashboard [ PARKSIDE FINANCIAL BANK & TRUST >

9 Messages
[© Accounts Accounts
= TM Demo 2 §320.30 TM Demo Acct $179.70
< Transfers )
%6880 Available X6500 Available
., Remote deposits
[5] Payments —
2 A Bl B
(7) Support Transfer Pay a person Pay abill Message
Transactions 3 Qe Messages 4 E‘_] o
DDA REGULAR DEPOSIT +$0.50 [ Veterans Day 10:25 AM
Nev 4, TM Demo 23 Parkside Financial Bank & Trust will be closed on Tuesday, November 11th ...
High balance Thursday
DDA CHECK # 902 $§0.50 A TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...
Mo 4, TM Demo Acct i
4 NeweNoti i for Enroll 1 Jul 24
DDA CHECK # 903 $8.00 New eNotices Available for Enrollment! With the implementation of 1SO 200...
Nov 4, TM Demo Acct i3
See more
DDA REGULAR DEPOSIT +$8.00
Nov 4, TM Demo 2
) DDA CHECK #904 $4.00
@ Sheila ~ Nov 4, TM Demo Acct i “P Parkside Financial e
Bk bR
v
Business Digital Banking 10 © 2025 Parkside Financial Bank & Trust
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Organize Dashboard

Uset

his feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize Dashboard.

@

o

Support Transfers - Remote deposits as

-
< Make a transfer

v

Scheduled transfers =
Make remote check depaosits with your mobile device and track them

$0.50 to ACCT 2 online

0On Sep 30, from ACCT 1

Enroll today
See more
i Organize dashboard
Sheila ~ © 2025 Parkside Financial Bank & Trust - Privacy policy = Member FDIC - Y Equal Housing Lender ?

Step 2

1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.
2. Click the X to remove a card from the dashboard.
3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d like to
appear and click < when finished.
4. Click Done once the layout suits your needs.
“\P Parksidcl:inijncial
Organize dashboard
Drag & drop to reorder
[I5 Dashboard
Accounts
FE9 Messages
(2 Accounts i* Transactions X i Messages X
2 Transfers
3, Remote deposits 1 i Transfers X ii Support 2 X
[s] Payments v
+ Add a card 3
(7) Support
Business Digital Banking 11 © 2025 Parkside Financial Bank & Trust
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account information is
displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then select Organize accounts.

“\P Parkside Financial
. .
: Hi, Sheila
Dashboard
Dn [ PARKSIDE FINANCIAL BANK & TRUST >
FE9 Messages
[© Accounts Accounts
2 Transfers LiDemo:2 $320.30 TM Demo Acct T, Organize accounts
x6880 Available x6500
<, Remote deposits = View @l Expanded | Totals ‘
[ Organize dashboard
[5] Payments —
N - R =2
(7) Support Transfer Pay a person Pay a bill Message

Step 2

Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click Save.

“\P Parksi

[2 Dashboard < Organize accounts
E21 Messages [ Drag to reorder accounts
[@ Accounts TM Demo 2 $320.30

i %6880 Available
2 Transfers

TM Demo Acct $179.70
., Remote deposits i x6500 Available
[5] Payments v
(7) Support
@! Sheila ~ © 2025 Parkside Financial Bank & Trust = Privacy palicy + Member FDIC « 21 Equal Housing Lender ?
Business Digital Banking 12 © 2025 Parkside Financial Bank & Trust
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Account View

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and Investments.
Displays the total balance for all accounts in each group.

mP Parksi

[l2 Dashboard

Messages

Accounts

& [

Transfers

n

Remote deposits

[«

Payments

e =

Support

@1 Sheila ~

Hi, Sheila

PARKSIDE FINANCIAL BANK & TRUST >

Accounts

TM Demo 2
x6880

$320.30
Available

2 A N

Pay a bill

2l

Message

Transfer Pay a person

Transactions O\ s

DDA REGULAR DEPOSIT
Nov 4, TM Demo 2 b4

+$0.50

DDA CHECK # 902 $0.50
Nov 4, TM Demo Acct i

DDA CHECK # 903 $8.00
Nov 4, TM Demo Acet (5

DDA REGULAR DEPOSIT +$8.00
Nov 4, TM Demo 2

DDA CHECK #904 $4.00

Nov 4, TM Demo Acctid

TM Demo Acct

T Organize accounts
x6500

] View lml Expanded | Totals

[ Organize dashboard

1

Messages

[ Veterans Day 10:25 AM
Parkside Financial Bank & Trust will be closed on Tuesday, November 11th i...

A\ High balance Thursday
TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...

£ New for Er Jul 24
New eNotices Available for Enrollment! With the implementation of ISO 200...

See more

‘\P Parkside Financial

Business Digital Banking
User Guide
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational messages from the
institution.

Start a Conversation

Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click Start a
conversation, Send us a message, or select the New conversation icon.

mP Parkside Financial

Messages [d] start a conversation
[J2 Dashboard
1 Messages filter ~
(2 Accounts £ Veterans Da :
y 10:25 AM . . .
Parkside Financial Bank & Trust will be clos... Parkside Financial Bank & Trust
22 Transfers
< & High balance Thursday ‘P ‘P ‘“P
TM Demo 2 x6880 has a $320.80 balance. T...
2, Remote deposits Amy  Kathryn Lauren
£ New eNotices Available for Enr... Jul24
New eNotices Available for Enrollment! With_.. We typically reply within 2 hours
El Payments v We typically respond within 2-4 hours during
= FRAUD SCAM ALERT Apr24 regular business hours (Mon-Fri, 8:30am-5pm CST.)
@ Support ‘We want to make you aware of scammers a...
= Welcome! Feb 14, 2024 Send us a message
Welcome to our new digital banking suite. N...

“\P Parkside Financial

Hi, Sheila

0
L[58 Dashiboard [ PARKSIDE FINANCIAL BANK & TRUST >

FE9 Messages
[© Accounts Accounts
= Transfers TM Demo 2 §320.30 TM Demo Acct $179.70
L x6880 Available x6500 Available
<, Remote deposits
[s] Payments -
2 A B B
@ Support Transfer Pay a person Pay a bill Message
Messages =
‘P Parkside Financial
/A Highbalance Vesterday .
TM Demo 2 x6880 has a $320,80 balance. That is above your $100.00 balan..,
& ] 6
9 NeweNo M lable for il 5 . i Jul 24 Call Message Info
New eNotices Available for Enroliment! With the implementation of IS0 200...
Business Digital Banking 14 © 2025 Parkside Financial Bank & Trust
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your message. You can also
attach images or other files. Click Send when done.

“P Parksi
Messages [2) start a conversation
[I2 Dashboard
EA Messages filter ~ New conversation Cancel
Accounts i
E EJ New conversation 1:32PM To:  Parkside Financial Bank & Trust @
Can you help me?
< Transfers
= Veterans Day 10:25 AM
Parkside Financial Bank & Trust will be clos...
¥, Remote deposits
High balance Thursday Parkside Financial Bank & Trust
TM Demo 2 x6880 has a $320.80 balance. T...
[s] Payments v
= New eNotices Available for Enr... Jul 24 P ‘i) P
@ Support New eNotices Available for Enrallment! With...
Amy Kathryn  Lauren
= FRAUD SCAM ALERT Apr 24 Attach a.. We typically reply within 2 hours
We want to make you aware of scammers a...
@ T typically respond within 2-4 hours during
fansaction business hours (Mon-Fri, 8:30am-5pm CST.)
= Welcome! Feb 14, 2024
‘Welcome to our new digital banking suite. N...
(9 Account
@ Payment
A ACH
@ Image or file
° Can you help me? @
@ Sheila ~ & 2025 Parkside Financial Bank & Trust - Privacy palicy + Member FDIC - £ Equal Housing Lender ?

Close/Delete a Message

Select the icon and click Close conversation. Closing a conversation deletes it.

“\P Parkside Financial

Messages [2) start a conversation
[I5 Dashboard
E4 Messages ‘P Parkside Financial Bank & Trust
[@ Accounts QJ New conversation 1:35 PM
Can you help me?
2 Transfers
& - .
£ Veterans Day 10:25 AM Parkside Financial Bank & Trust
. Parkside Financial Bank & Trust will be clos...
Remote deposits
id
& High balance Thursday ‘P ‘;P ‘P
TM Deme 2 x6880 has a $320.80 balance. T...
[s] Payments % Amy  Kathryn  Lauren
Business Digital Banking 15 © 2025 Parkside Financial Bank & Trust
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

Account Information

Select an account from the Accounts page or from the Dashboard.
1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
2. Review recent account activity.
3. Quickly access other features for this account.
4. Review account details such as account and routing numbers, account owners, and important dates.

.
<I) parkside Financial
TM Demo 2- $320.80
x6880 Available ()
[I2 Dashboard
A Messages o Transactions o Q 2 5] & E@B El
Transfer Stop Alert Settings LOERNDD
E Accounts DDA REGULAR DEPOSIT +88.00 payments preferences conversation
Nov 43 $320.80
-
< Transfers Details 4
ACH PARKSIDE FINANCI 9262347309 2 +$2.00
) Oct 29 $312.80
&, Remote deposits Account numbers.
o ‘ ACH PARKSIDE FINANCI 9262347309 +$2.00 Account number ®
ayments v Oct 20
$310.80 Routing number
(@  Support VENDOR ONE MAIN ST. SOUTH LAKE 76262 20251028MMQFMPWM... $1.00
Oct 28 $308.80 Account information
Owner PARKSIDE FINANCIAL BANK &
VENDOR ONE MAIN ST. SOUTH LAKE 76262 20251028L1LFB39C000...  +§1.00 TRUST
oot 28 $309.80 Other names on account TREASURY DEMO ACCT#2
DDA REGULAR DEPOSIT +§5.00 Date opened 1/28/2019
Qct 2764 $308.80
Activity
PARKSIDE FINANCIAL BANK & TRUS T 8112 MARYLAND AVE STE10..  +§1.00 Last statement balance 31280
Oct 21 $303.80
Date of last statement 11/2/2025
TRANSFER FROM TM DEMO ACCT TO TM DEMO 2 +$5.00 Date of last deposit 1174/2025
Aprig $302.80
TRANSFER FROM TM DEMO ACCT TO TM DEMO 2 +$2.00
Apr18 $297.80
@ Sheila ~ ACH PARKSIDE FINANCI 9262347309 $4.00 ?
Sep 17,2024 $295.80 il
Business Digital Banking 16 © 2025 Parkside Financial Bank & Trust
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Transaction Details

Select a transaction to view additional information.
1. Add a tag to categorize the transaction.
2. Add notes to accompany the transaction description.
3. Review check images or add an image such as an invoice or receipt.
4. Attach the transaction details to a conversation with the institution.

Transaction details

DDA REGULAR DEPQSIT
11/4/2025

+$8.00

@] Addtags

[E] Addnotes

Images
e

[Z]  Attach to a conversation

Similar transactions
Qctober 27

September 12, 2024

Parkside Financial Bank & Trust - TM Demo 2
DDA REGULAR DEPOSIT

Business Digital Banking 17 © 2025 Parkside Financial Bank & Trust
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online Banking. The Stop
Payment Service Fee is displayed before finalizing the request. The stop remains active for six months, after which the
payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop Payment before the six-month period
ends, or need to stop an ACH or recurring debit card transaction, please reach out to the bank by phone or through a
Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

“P Parkside Financial

x6880 Available &
[I& Dashboard
E4 Messages (2] Transactions & Q Z Ee & @ E'
@ A t: DDA REGULAR DEPOSIT $8.00 it pa;:?:nts pre:eir!el:ces I cﬁ:::rt‘::i:n
ccounts +$8. L J

Nov 4B $320.80
22 Transfers ;
« Details

ACH PARKSIDE FINANCI 9262347309 +§2.00

Step 2

Choose A single check.

“\P Parkside Financial

Stop payments
TM Demo 2 (x6880)

[I5 Dashboard
What do you want to stop?

EA4 Messages
= A single check
[8 Accounts Stop a single check from being cashed
3 Transfers A range of checks
=] 1o consecuiveiang of heoks from being cashied
4, Remote deposits
Step 3
< Stop payments
Complete the details. M Demo 2 (x6e20)
Check #
1234
Check amaunt
100.00
Enter 0" if unknown of if it does not apply.
Check date
11/6/2025
Payee
Vendor One
Optional
Reason
Disputed
Business Digital Banking 18 © 2025 Parkside Financial Bank & Trust
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Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

‘“P Parkside Financial

TM Demo 2- $320.80

x6880 Available &
[J& Dashboard
EA Messages (3] Transactions X G Q Z E® & @ El
Irarster Stop Alert Settings Attach to a
@ Accounts T +88.00 payments preferences conversation
Nov 44 $320.80
>
¢2 Transfers Details
ACH PARKSIDE FINANCI 9262347309 +$2.00
. Oct 29 $312.80
o, Remote deposits Account numbers

Step 2
Choose a range of checks and complete the details.

«\P Parkside Financial
Stop payments
TM Demo 2 (x6880)
[IE Dashboard
Start check # End check #
E4 Messages 1001 - 1500
[© Accounts
Optional
< Transfers
Reason
4, Remote deposits Lost
[5] Payments ~
Bill pay
Positive pay
ACH
Wires
(?) Support
@' Sheila ~ @ 2025 Parkside Financial Bank & Trust = Privacy palicy + Member FDIC - £ Equal Housing Lender ?
Business Digital Banking 19 © 2025 Parkside Financial Bank & Trust
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Alerts

Set up alerts to be notified about your balance or certain transactions.
Set up Balance and Transaction Alerts

Step 1
Click Alert Preferences and select Balances, transactions, and deposits.

“P Parkside Financial
x6880 Available @
[J& Dashboard
EA  Messages () Transactions T Q 8 ) & @ El
Transfer =op Alert Settings Antachtoa
@ Accounts DDA REGULAR DEPOSIT +$8.00 payments preferences conversation
Nov 454 $320.80
-
<% Transfers Details
ACH PARKSIDE FINANCI 9262347309 +$2.00

Step 2
Choose Balance or Transaction and click + Add alert.

“\P Parkside Financial

Account alerts
TM Demo 2 (x6880)

[I2 Dashboard

Balance Transaction
4 Messages
@ Accounts You do not have any alerts saved.
3 Transfers + Add alert
L, Remote deposits

Step 3

Complete the details and select how you’d like to receive the alert. Click Add alert.

Account alerts
TM Demo 2 (x6880)

Balance Transaction

You do not have any alerts saved.

Notify me when my balance is :

over ~ s

Notify by:

[] Text | Emal In-App Message

Need to update your contact information?

Cancel

Business Digital Banking 20 © 2025 Parkside Financial Bank & Trust
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Edit or Delete a Balance and Transaction Alert

Step 1
From within the account, click Alert Preferences and select Balances, transactions, and deposits.

“P Parkside Financial

TM Demo 2- $320.

x6880 Available &
[J& Dashboard
1 Messages (=] Transactions g Q Z E® VAN @ =
Tonster g T L reternces | SO o
[ Accounts DDA REGULAR DEPOSIT +$8.00 Ll | rofntarioss.
Nov 463 $320.80
=
¢2 Transfers Details
ACH PARKSIDE FINANCI 9262347309 +$2.00

Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

«\P Parkside Financial

Account alerts
TM Demo 2 (x6880)

[IE Dashboard

Balance Transaction
E2 Messages
When balance is over $100.00, notify by in-app message.
[© Accounts
+ Add alert
< Transfers
4, Remote deposits

Step 3
Modify the details or click the trash can icon to delete.

“\P Parkside Financial
Account alerts
TM Demo 2 (x6880)

[I5 Dashboard

Balance Transaction
EA4 Messages
[8 Accounts Notify me when my balance is over :
2 Transfers $ 100.00
L, Remote deposits Notify by:

D Text E Emall In-App Message
[s] Payments v

Need to update your contact information?
(7 Support

Business Digital Banking 21 © 2025 Parkside Financial Bank & Trust
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eStatements

Enroll for eStatements

Step 1

Select eStatements from the Dashboard.

< B Db

Transfer Message eStatements

Step 2

Complete the enrollment steps.

Click Details under Account(s) and Document Enroliment to choose the accounts and documents to enroll.
Confirm or modify your email address.

Read the disclosure and click | Agree.

You may choose to receive your statements for your account(s) delivered via email and made available online through
this site. To enroll your account(s) please follow the steps outlined below:

1. Account(s) and Document Enrollment
All available documents for all active accounts. Details

2. Please review the following email address. If not correct, please update it in the space shown.

jdoe@testemail.com

3. Please read the disclosure below. You must scroll to the bottom of the disclosure before agreeing to the terms listed.

a
This agreement is made between you and Parkside Financial Bank & Trust and provides your request and .
consent to receive statements and notices that we make available for your deposit and loan account(s) by
electronic delivery. These electronic statements and notices are called "eDocs".

By enrolling for eDocs, you are electing to receive your statement or notice by email and warrant that you are able
to view and open the sample eDocs document indicating that your systems meet the requirements for utilizing
eDoc delivery.

Click here to see a sample document.

| Decline Enrollment

Business Digital Banking 22 © 2025 Parkside Financial Bank & Trust
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Step 3

To change your enrollment or enroll a new account, click Sign Up/Changes. Check or uncheck the box to enroll or
unenroll all documents for an account. Click the arrow on the lefthand side to pick and choose individual documents.

Documents

eStatements/Notices  Sign Up/Changes  Email Settings  Additional Recipients  Disclosures

Instructions: Below is a list of accounts and document types that are available for enrollment in electronic delivery. You
may place a check next to any document you wish to enroll or place a check next to any account(s) in which you wish to
enroll all documents. If you uncheck any document or account, you will be unenrolled in electronic delivery for those
applicable documents and/or accounts. No selections will be saved until you select the "Save Settings" button.

Enroll All Available Accounts and Document Types Shown

Enroll Accounts

TM Demo Acct

TM Demo 2

Save Settings

Step 4

To change the email address that is notified when new documents are available, click Email Settings. Enter the new
email address and click Save Settings.

Documents

eStatements/Notices ~ Sign Up/Changes  Email Settings ~ Additional Recipients  Disclosures

All documents will be sent to the following email address:

jdoe@testemail.com

Business Digital Banking 23 © 2025 Parkside Financial Bank & Trust
User Guide Last Revised Novemer 2025



Digital Banking

Step 5

To enroll another person to receive your statements and notices, select the Additional Recipients tab and click Add
Additional Recipients.

Documents

eStatements/Notices Sign Up/Changes Email Settings  Additional Recipients Disclosures

You currently have no Additional Recipients. Please be aware that additional recipients will see your check images and security phrase.

Username is the log-in name the additional recipient will use when signing in to view the statement and/or document. It may not contain

spaces or special characters. The Access Pin is the recipient's password and must be b, 8and 12 ch in length, i
both alpha and numeric characters. It is case sensitive and will expire every 6 months.

Add Additicnal Recipients

Create a username, enter their email address, and set up a password for the recipient. Click Save.

Documents

eStatements/Notices  Sign Up/Changes  Email Settings ~ Additional Recipients  Disclosures

Username Email Address Access PIN

Click Assign Documents and choose which documents should be emailed to the recipient. The recipient will receive an
email with an attachment when a new document is generated. They will open the pdf attachment and enter their
username and password in order to view it.

Please note: The recipient does not have access to log into your online banking account.

Documents

eStatements/Notices  Sign Up/Changes  Email Seitings ~ Additional Recipients  Disclosures

Username Email Address

TaxAccountant tax@testemail.com Edit Assign Documents Delete

Add Additional Recipients

Business Digital Banking 24 © 2025 Parkside Financial Bank & Trust
User Guide Last Revised Novemer 2025



Digital Banking

View eStatements

Step 1

Select eStatements from the Dashboard.

< B b

Transfer Message eStatements

Step 2

Select the eStatements/Notices tab, enter the filter criteria, and click Filter.

Documents

eStatements/Notices  Sign Up/Changes  Email Settings  Additional Recipients  Disclosures

Account(s) Document Type  Date Range
All v All v Most Recent v
(] Account Date Type Description Download
[] TMDemo2 06/30/2025 Statement Statements June 2025 &,
[] TMDemo2 09/16/2024 Notice ACH Customer Notice September 2024 &
(] T™MDemo 10/31/2025 Statement Statements October 2025 &
Acct
[] TMDemo 10/29/2025 Notice ACH Customer Notice October 2025 &
Acct
[] TMDemo 10/16/2025 Statement Account Analysis Statement — Reviewed Accounts &
Acct October 2025
Select the document to view or click the download icon to save it to your computer.
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Transfers

Move money between internal accounts.

Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

\\}) Parkside Financial

BANK & TRUST

[[2 Dashboard

B4 Messages

[8 Accounts

2> Transfers

<, Remote deposits
Payments

(?) Support

Hi, Sheila

PARKSIDE FINANCIAL BANK & TRUST >

(4]
Accounts
TM Demo 2
x6880
v

-
&<

Transfer

a

Transfers

Pay a person

$320.80
Available

3]

Pay a bill

[

Message

Make a transfer

-
ad

]

No transfers scheduled.

Schedule a future or recurring transfer so you don't have to worry about it later.

November 2025 <>

SUN MON TUES WED THUR FRI

Business Digital Banking
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Step 2

Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click Submit.

«\P Parkside Financial
Transfer
5 Dashboard
08 TM Demo 2
$320.80

E2 Messages (4]
E A L To TM Demo Acct 2

ccounts 17920
-
< Transfers

Amount $ 0.00
4, Remote deposits -
El Payments v More options
() Support
Transfers completed after 9:00 PM may be processed the next business day.

Edit or Delete a Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.

Transfers —~
&> Makea transfer

NoV | $0.50 to TM Demo Acct November.2025 9@
06 | On Nov 6 from TM Dem 2
SUN MON TUES WED THUR FRI SAT

Transfers eee

2 Make a transfer

Scheduled transfers

$0.50 to TM Demo Acct
On Nov 6 from TM Dem 2

See more
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Step 2

Select the transfer and modify details or select the trash can icon to delete.

«\P Parkside Financial
Transfer 0]
o
[IB Dashboard TM Demo 2
$320.30
EA Messages (4]
TM Demo Acct
[@ Accounts To $17970
<2 Transfers
Amount S 0.50
¥, Remote deposits
[5] Payments v Frequency Once >
@ suppert Date November 8 >
Transfers completed after 9:00 PM may be processed the next business day.
@ Sheila ~ © 2025 Parkside Financial Bank & Trust = Privacy palicy + Member FDIC - 2 Equal Housing Lender ?
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ACH

Create a Batch Manually

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

“\P Parkside Financial

Hi, Sheila

(=]
L[58 Dashboard [ PARKSIDE FINANCIAL BANK & TRUST >

9 Messages
[@ Accounts Accounts
= Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
4 %6880 Available 6500 Available
., Remote deposits
[5] Payments —
2 A Bl B
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages EJ] wee
ACH ‘P Parkside Financial
BanK & TRUST
. /N Highbalance Yesterday
Wires TM Demo 2 x6880 has a $320,80 balance. That is above your $100.00 balan..,
& ] o
New lable for Enrolll Jul24
Call M Inf
@ Support = New eNotices Available for Enrollment! With the implementation of IS0 200... b it i
£ FRAUD SCAM ALERT Apr24
We want to make you aware of pting to imp Parksi... Card management one
By TM DEMO 2 (x6880)
= SHEILADOE
sees wees eee 4423, Order
Transactions Qe
Q@ sneia ~ 2
TDANMCEED ERDAMM TA NEMN 2 TN T DNEMN ACCT atn En - e

Step 2
Click Create ACH.

<N I 1

Set import
layouts

Create ACH Upload ACH Pay taxes
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Step 3

Enter the Batch name and select the ACH company to originate the payment from.

< Create ACH
Batch name ACH name
Company Select company >
Cancel
Step 4
Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if necessary. Click Add
recipients.
< Create ACH
Batch name Payroll
Company >
Company ID >
SEC PPD »
Entry description PAYROLL >
Discretionary data PAYROLL >
Recipients Add recipients >
Cancel
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Step 5

Enter the Recipient name, the amount to pay them, transaction type (Credit or Debit), and account information.
Click Optional fields to enter a recipient ID number or addenda information.

Check Prenote to create a zero dollar batch for this transaction. This prenote batch may then be initiated to confirm
account details prior to sending the live batch. (optional)

Check Hold to prevent this transaction from processing with the other transactions in the batch. (optional)

Click + Add another recipient to enter another recipient. Click Save recipient when done adding recipients to the batch

< Recipients e
Employee One A @

Recipient name Amount Credit/Debit
( Employee One ‘ ( S 1.00 ( Credit v
Account number Routing number Account type
( 123456789 ‘ ( 124084834 Q ( Checking ~
FIRST CITIZENS BANK & TRUST...

Optional fields v [ ] Prenote [ | Hold

+ Add another recipient
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Step 6

Click Create batch, review the confirmation, then click Done.

I'4 Create ACH
Batch name Payroll
Company >
Company ID >
SEC PPD >
Entry description PAYROLL >
Discretionary data PAYROLL »
Recipients 2 recipients >
Cancel

The batch will appear under the Active tab in a Ready status.
Please see the Initiate a Batch section for steps on how to send the payment.

Histor A
! S gy 83
Create ACH Upload ACH Pay taxes S=ymeoi
layouts
BATCH AMOUNT
Payroll $3.00 October 2025 <) (D>
Ready PPD
SUN MON TUE WED  THUR FRI SAT
1 2 3 4
5 6 7 8 9 10 1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 e 28 29 30 31
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Upload a NACHA File

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

mP Parkside Financial

Hi, Sheila

08 Dashboard PARKSIDE FINANCIAL BANK & TRUST >

B4 Messages

(& Accounts Accounts

22 Transfers I::aze mo 2 Sj’:l‘:::‘z I::nlzemo Acct 5; ::;:‘2
L, Remote deposits

[5] Payments —
2 A B B’
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages EJ] S
ACH “P Parkside Financial
A High balance Yesterday s
Wires TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...
% Al ®©
New eNotices Available for Enroll ' Jul 24
@  Support = New eNotices Available for Enrollment! With the implementation of IS0 200... U Message Info
[ FRAUD SCAM ALERT Apr 24
We want to make you aware of ing to it Parksi... Card management s
e TM DEMO 2 (x6880)
= SHEILA DOE
meme wees eee 4473, Ordet
Transactions L@
Q@ sheia ~ 2
TRANSEFR EROM TR DEMO 2 TO TR DEMO ACCT 480 50 -
Step 2
Click Upload ACH.
Set import
Create ACH Upload ACH Pay taxes P
layouts
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Step 3

Browse for your file and click Upload. Review your file for proper formatting if you receive an error.

The batch will appear under the Active tab in a Ready status.
Note: A generic name will be given to an uploaded batch. Select the batch and click Edit if you wish to change the name.

< Upload ACH

Upload your NACHA formatted files below to create new ACH batches.

[y  psfixt |0}

Recent uploads @)

No recent uploads found at this time.

Please see the Initiate a Batch section in this document for steps on how to send the payment.

Active History o™ \A_) @
Create ACH Upload ACH Pay taxes Selimport
layouts
BATCH AMOUNT
Payroll $3.00 October 2025 O (>
Ready PPD
0000124 $3.00 SUN MON TUE WED  THUR FRI SAT
Ready PARKSIDE FINANCI PPD 1 2 3 4
5 6 i 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 e 28 29 30 31
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Import an ACH file

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, you will select the Payments menu first.

“\P Parksi
. .
: Hi, Sheila
Dl ea PARKSIDE FINANCIAL BANK & TRUST >
EA  Messages (4]
(& Accounts Accounts
2 Transfers Iﬁl\g;gemo 2 iSZP.SU TM Demo Acct $17lg‘7u
i wvailable x6500 Available
L, Remote deposits
[5] Payments ~ -
2 & Bl R
Bill pay Transfer Pay a person Pay a bil Message
Positive pay
Messages 3|
ACH “P Parkside Financial

Step 2
Click Set import layouts.

<N I I

Set import

Create ACH Upload ACH Pay taxes
layouts

Step 3

Choose your file type and complete the fields.

“P Parkside Financial

File layouts
o
1§ Dashboard Tab delimited Fixed position
4 Messages ()
@ Enter the column positions of each label as it is placed within your file. If you

are not using a label then leave it blank.

[8 Accounts
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For CSV and Tab delimited files, enter the column numbers to align with your file.
For Fixed position files, enter the beginning and ending character positions for each field in your file.
If a field does not appear on your file, leave it blank.

< File layouts < File layouts
csv Tab delimited Fixed position csv Tab delimited Fixed position
f— —
@ Enter the column positions of each label as it is placed within your file. If you @ Enter the column positions each label begins and ends with as it is placed
are not using a label then leave it blank, within your file. If you are not using a label then leave it blank.
~ Column —— ~ Start End
Name 1 Name 1 22
Column )}  Start —— ~End
Account number 2 Account number 38 J 54 ‘
 Golumn ————  Start  End
Routing number 3 Routing number 56 l 64 l
~Column ——— Start End
1D number 4 ID number [ 68 ‘ 82
~ Column ~ Start - ~End
Amount 5 Amount 24 J 33

Enter the identifying characters to match your file. This is case sensitive. Then click Save.
Please note: If you use the Transaction code field for CSV files, this will not appear.

Checking equals C
Savings equals S
Debit equals DR
Credit equals CR
Cancel
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Step 4
Select Create ACH.
A
=
Create ACH Upload ACH Pay taxes Setimport
layouts
Step 5

Enter the Batch name and select the ACH company to originate the payment from.

< Create ACH
Batch name ACH name
Company Select company >
Cancel

Step 6

Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if necessary. Click Add
recipients and choose Import from file.

G Create ACH
Batch name Payroll
Company >
Company ID >
SEC PPD >
Entry description PAYROLL »
Discretionary data PAYROLL >
Recipients
Cancel
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Step 7

Choose your File type, browse for your file, and click Save.
< Import recipients i=
ﬁ? File layouts >
File type csv v

™ Sample ACH Import without Offset.csv [

After submission, please allow time for processing

Step 8

Click Create batch.
The batch will appear under the Active tab in a Ready status.
Please see the Initiate a Batch section for steps on how to send the payment.

Pay Taxes
Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, you will select the Payments menu first.

‘P Parkside Financial

Hi, Sheila

o
08 Dashboard [ PARKSIDE FINANCIAL BANK & TRUST >

E1 Messages

(3 Accounts Accounts

TM Demo 2 §320.30 TM Demo Acct $179.70
x6880 Available %6500 Available

Transfers

N

L, Remote deposits

Payments
= 2l
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages (/-
ACH Parkside Financial
A Hinh halanca Voctarda ‘{) Exalials
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Step 2
Click Pay taxes.

<N i 3

Set import

Create ACH Upload ACH Pay taxes
layouts

Step 3

Choose Federal or State taxes, enter a Payment name, and enter the Tax period in MM/YY format. Click Next.

¢ Pay taxes

o Payment details

Tax authority

Payment name Tax FD Payment name

Tax period MM/YY

From and to accounts Edit

Tax code and amounts Edit

Step 4

Select the ACH Company to originate the payment from, the Pay from account, the Pay to account, and enter your
Taxpayer ID. Click Next.

< Pay taxes

@ Payment details Edit
Federal, Tax FD Quarterly Tax, October 2025

o From and to accounts

Company Select company >
Pay from Select from account >
Pay to Select receiving account >
Taxpayer ID Taxpayer ID

Back

e Tax code and amounts Edit
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Step 5

Look up the Tax code, enter the Amount, and click Create payment.
Review your confirmation and click Done.

The tax payment batch will appear under the Active tab in a Ready status. Please see the Initiate a Batch section in this
document for steps on how to send the payment.

£ Pay taxes

° Payment details Edit
Federal, Tax FD Quarterly Tax, October 2025

° From and to accounts Edit
From TM Demo 2, to Bank of America

e Tax code and amounts

Tax code Lookup tax code >

Amount 8 0.00

Back

Active History A T
- —J 5\{?3

Set import

Create ACH Upload ACH Pay taxes
layouts

BATCH AMOUNT
Tax FD Quarterly Tax $1.00 October 2025 (>
Ready PPD
SUN MON  TUE WED  THUR FRI SAT
1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 0 28 29 30 31
Business Digital Banking 40 © 2025 Parkside Financial Bank & Trust

User Guide Last Revised Novemer 2025



Digital Banking

Edit or Delete a Batch

Please note: Batches in an initiated or processed status cannot be edited or deleted. Please uninitiate the batch first or
contact the bank for assistance.

Step 1
Click ACH from the Dashboard and select the batch.

Active History o &) T

Create ACH Upload ACH Pay taxes Setimport

layouts

BATCH AMOUNT
0000002 $4.00 October 2025 <) (>
Ready PPD
SUN MON TUE WED  THUR FRI SAT
1 2 3 4
5 6 7 8 9 10 11
Step 2

1. Select the ellipsis icon to delete the batch.
2. Click Edit to modify the batch header information.
3. Click Recipients to add, delete, or modify the recipient(s) account information or payment amount(s).

Batch details 1 b4
0000002  Ready
) Credits © Debits 2

Edit >
$4.00 $0.00
Recipients 3 4recipients >
Company
Company ID
SEC code PPD
Description Payment
Batch restricted () No
Review and initiate
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Initiate a Batch

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

mP Parksi
. .
: Hi, Sheila
Dl ea PARKSIDE FINANCIAL BANK & TRUST >
B4 Messages
(& Accounts Accounts
22 Transfers I::;ge""° 2 1329-30 TM Demo Acct $17?.70
& wvailable x6500 Available
L, Remote deposits
[5] Payments —
28 R SR (R
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages [
ACH “P Parkside Financial
/N High balance VYesterday sank s TAUS

Select the batch in a Ready status and click Review and initiate.
Please note: If dual control is activated, you cannot initiate a batch that you created or edited. A second user will need
to complete this step.

Batch details

Active History
0000002

(®) Credits (© Debits

ayron $4.00 $0.00

Ready
Recipients 4 recipients >
Company
Company ID
SEC code PPD
Description Payment
Batch restricted (§) No
Review and initiate
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Step 3

Select the Offset account if applicable, recurring Frequency if applicable, and the Effective date.

Check the Reset amounts to $0.00 after processing if you’d like to clear out the dollar amounts in the template after
processing. (optional)

Click Initiate.

You may be asked to enter your password to authenticate.
Review your confirmation and click Done.

The batch will appear in an Initiated status under the Active tab.

Please note: Batches in an Initiated status may be uninitiated up until our cut off. Please see the Uninitiate a Batch
section in this document for more information.

The batch will return to a Ready status after processing and may be reused, edited, or deleted.

Initiate ACH

Payroll

(® Credits ( Debits

$4.00 $0.00

Show details v

Offset account Checking account x6880 >
Frequency Once >
Effective date Nov8 >

Reset amounts to $0.00 after processing
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Business Digital Banking
User Guide

Batch initiated

Payroll
@) credits (® Debits
$4.00 $0.00

B Effective date
Nov 8

Confirmation # 1028240018

Recipients 4

Active

BATCH

Payroll

Initiated

History

AMOUNT

44
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Initiate Multiple Batches

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

mP Parksi

Hi, Sheila

s}
L Oacliboars PARKSIDE FINANCIAL BANK & TRUST >

B4 Messages
[2 Accounts Accounts
= Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
= X6880 Available ¥6500 Available
2, Remote deposits
[5] Payments —
28 A 2l
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages EJ] wee
Act "P Parkside Financial
axu s TRUS
PAN High balance Yesterday
Wires TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...
% B ')
New eNotices Available for Enroll 1 Jul 24
Call M Inf
@ Support &= New eNotices Available for Enroliment! With the implementation of IS0 200... o RIS, e
= FRAUD SCAM ALERT Apr24
We want to make you aware of ing to i Parksi... Card management e
Soe rmore TM DEMO 2 (x6880)
= SHEILA DOE
wees weee enee 4423 Ordel
Transactions Qe
Q@ shein ~ 2
TRANSEFR EROM TM DEMO 2 TO TM DEMO ACCT 480 50 ¥

Step 2

Click the Bulk Action icon and select the batches you want to initiate. Click Initiate.
Please note: If dual control is activated, you cannot initiate a batch that you created or edited. A second user will need
to complete this step.

History 0_;
BATCH RECURRING AMOUNT

Payroll $4.00

Processed PPD

Commission $1.00

Ready PPD

Bonus $2.00

Ready PPD
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2 selected: | B Initiate Cancel

D BATCH RECURRING AMOUNT

O T

C::;nyission 31::2

= &
Step 3
Enter the Effective date, select the Offset account if applicable, and check the Reset to $0 box if desired for each batch.
Click Initiate.

You may be asked to enter your password to authenticate.

Review your confirmation and click Done. The batches will appear in an Initiated status under the Active tab.

4 Initiate batches

Comisson $1.00

Nov 8 = Checking account (x6880) Q | | Resetto$0
Bonus $2.00
’ Nov 8 = Checking account (x6880) Q. | [ ] Resetto$0

Initiate 2 batches
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Uninitiate a Batch

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

mP Parksi
. .
: Hi, Sheila
Dashboard
05 Dashboan PARKSIDE FINANCIAL BANK & TRUST >
E9 Messages
(8 Accounts Accounts
-2 Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
€ %6880 Available %6500 e
2, Remote deposits
[5] Payments -
e & Bl M
Bill pay Transfer Pay a person Pay abil Message
Positive pay
Messages 3]
ACH “P Parkside Financial
asr, IR o n sanK & TRUS

Step 2

Select the batch in an Initiated status, click Uninitiate, and confirm. The payment will return to a Ready status and will
not process.

History

BATCH
Payroll
Initiated
Batch details
Payroll  initisted
@ Credits © Debits
$4.00 $0.00
Recipients 4 recipients >
Company
Company ID 1270145347
SEC code pPD
Description Payment
Batchrestricted () No
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History

Select this tab to review batches that have been processed.

Active History f;
DATE BATCH AMOUNT
oct  Payroll $4.00
28 PPD
s Payroll $1.00
1E PPD
se¢ 9/7/24 Reversal $1.00
PPD

SEP PNT-B HEND $0.00
9 PPD
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Wires

Create a Wire

Step 1

Select Wires from the navigation pane.
Please note: if you have multiple payment features activated, select the Payments menu first.

“\P Parkside Financial

Hi, Sheila

=]
L[58 Dashboard [ PARKSIDE FINANCIAL BANK & TRUST >

9 Messages
[@ Accounts Accounts
= Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
4 %6880 Available 6500 Available
., Remote deposits
[5] Payments —
2 A Bl B
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages EJ] wee
ACH ‘P Parkside Financial
BaNK & TRUST
iy /N Highbalance Yesterday
Wires TM Demo 2 x6880 has a $320,80 balance. That is above your $100.00 balan..,
& ] o
New lable for Enrolll Jul24
Call M Inf
@ Support = New eNotices Available for Enrollment! With the implementation of IS0 200... b it i
£ FRAUD SCAM ALERT Apr24
We want to make you aware of pting to imp Parksi... Card management one
By TM DEMO 2 (x6880)
= SHEILADOE
sees wees eee 4423, Order
Transactions Qe
Q@ sneia ~ 2
TDANMCEED ERDAMM TA NEMN 2 TN T DNEMN ACCT atn En ¥

Step 2

Select Create wire.

W :
=3 Create wire
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Step 3

Enter a Wire name, choose the account to debit the funds From, and click Add creditor.

< Create wire
Wire name
0/50
From Select account >
To Add creditor >
Amount S 0.00
Remittance information Add notes >

Step 4

Enter the creditor’s name, account number, and address in the Recipient account section

< Add creditor

Wire type Domestic International

Creditor details
Persan or company receiving the payment.

Name

Account number

Building/street # ] { Street name

Town name (city) ‘

Country subdivision (state)

Post code (zip) ‘ United States - US v

<+ Show optional fields
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Step 5

Click Find institution to lookup the creditor’s financial Institution name then click Save.

Creditor agent Q. Find institution
Beneficiary institution that holds the creditor's account.

Routing/ABA number ]

Institution name ‘

‘ Reference beneficiary ]

‘ Town name (city) ‘

Country subdivision (state) ‘

United States - US v

Instructed agent
Creditor's receiving financial institution.

Same details as Creditor Agent

Cance' m

Step 6

Enter the amount of the wire and add any notes that should accompany the wire if applicable.

If you anticipate sending this wire again in the future, click Save as template to retain the information under the
Templates tab.

Please note: if you wish to send a recurring wire, it must be saved as a template first.

Click Create wire.

< Create wire
Wire name Vendor One
10/50
TM Demo 2 x6880
From $30880
Vendor One
To
FIRST CITZ RALEIGH
Amount s 1.00
Remittance information Add notes >
Save as template (1) M
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Step 7

Review your confirmation message and click Done.

Create wire

Vendor One

$1.00

From  TM Demo 2 x6880

To  Vendor One

(i) Your wire has been created but
must still be initiated in the wire
details to send it

Step 8

Your wire will appear under the Active tab in a Ready status.
If you saved the wire as a template, it will appear under the Templates tab.

Active History Templates

W .
- Create wire

~ Account

TM Demo 2 x6880 >

October 2025 <) (>
WIRE AMOUNT
SUN MON TUE WED  THUR FRI SAT
Vendor One $1.00 ' 2 3 4
Ready to FIRST-CITIZENS BANK & TRUST CO (...
5 6 7 8 9 10 1

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 e 28 29 30 31
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Edit or Delete a Wire

Step 1

Select the wire under the Active or Templates tab.

Active History Templates

W .
- Create wire

~ Account

TM Demo 2 x6880

October 2025

WIRE

Vendor One
Ready to FIRST-CITIZENS BANK & TRUST CO (...

AMOUNT
SUN MON TUE WED

$1.00 1

THUR FRI SAT

2 3 4

9 10 1"

Step 2

1. Click the ellipsis icon to delete the wire
2. Click Edit to change the wire name, creditor information, amount, or notes.

Wire details

Vendor One  Ready

$1.00

From

Creditor details

Name
Account number

Address

Show details

Business Digital Banking
User Guide

TM Demo 2

Vendor One
123123123

123 Main St.
South Lake, TX, US 76262
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Initiate a Wire

Step 1

Select Wires from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

‘\P Parksi
. .
: Hi, Sheila
Dashboard
oe asfhoar PARKSIDE FINANCIAL BANK & TRUST >
B4 Messages
(& Accounts Accounts
(j Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
6880 Available X6500 Available
L, Remote deposits
[s] Payments — ;)ﬁ E EI
< =
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages [
ACH “P Parkside Financial
) /N High balance Yesterday e s e
Wires TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...
% £ O]

Step 2

Select the wire from under the Active or Template tab.

History Templates

w .
NN Create wire

~ Account
TM Demo 2 x6880 >
October 2025 <)
WIRE AMOUNT
SUN MON TUE WED  THUR FRI SAT
Vendor One $1.00 ' ? 3 "
Ready to FIRST-CITIZENS BANK & TRUST CO (...
5 6 7 8 9 10 1
12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 e 28 29 30 31
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Step 3
Click Initiate.

Wire details

Vendor One  Ready

$1.00

From

Creditor details

Name
Account number

Address

Show details

Step 4

TM Demo 2

Vendor One
123123123

123 Main St.
South Lake, TX, US 76262

Review the wire details. If initiating a template, choose a recurring frequency if applicable. Click Initiate. You may be
prompted to authenticate by entering your password.

Business Digital Banking
User Guide

“P Parkside Financial
Confirm your credentials to continue

Password

@ Confirm with a passkey
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Step 5

Review your confirmation and click Done.

‘*P Parkside Financial

8 Dashboard

1 Messages
(g Accounts
Wire initiated

¥, Remote deposits
Payments ~ Vendar One

Positive pay $1 -00

ACH

From TM Demo 2 (x6880)

Wires Confirmation #  b900bc3b

@ Support

Step 6

Your wire will appear under the Active tab in an Initiated status.

History Templates

w .
- Create wire

Account
TM Demo 2 x6880 >
October 2025 <>
WIRE AMOUNT

SUN MON TUE WED  THUR FRI SAT

Vendor One
$1.00 4 5 o 4
Initiated to FIRST-CITIZENS BANK & TRUST CO ... i Z 3

Please note: If dual control is activated, the wire will appear in an Approval status at this point. A second user will need
to log in and initiate the wire to complete the process and change the status to Initiated.

Active History Templates W <
<3 Create wire

— Account

TM Demo 2 x6880 >
November 2025 <>

WIRE AMOUNT
SUN MON TUE WED  THUR FRI SAT

Vendor Four $0.01 ’
Approval to FIRST-CITIZENS BANK & TRUST C...
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History

Select this tab to review wires that have been processed.

Active Hist Templates .
o E \["_> Create wire
Account
[ TM Demo 2 x6880 >
November 2025 <) (D>
WIRE AMOUNT
SUN MON TUE WED THUR FRI SAT
ocT
Vendor One $1.00 j
to Vendor One (x3123)
2 3 4 ° 6 7 8
9 10 " 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30
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Positive Pay

Enter Issued Items Manually

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

“\P Parkside Financial
. .
i Hi, Sheila
Dashboard
Dn [l PARKSIDE FINANCIAL BANK & TRUST >
F9 Messages
[& Accounts Accounts
2 Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
x6880 Available x6500 Available
L, Remote deposits
[5] Payments —
= N I <2
Bill pay Transfer Pay a person Pay a bill Message
| Positive pay
Messages EJ] -

Click + Add checks and select Add your checks manually.

Positive pay

Check entries < Add checks

Work check exceptions

4 Add checks
[ Add your checks manually >
o Select template Select template >
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Step 3

Select the account the checks were written against.

Positive Pay

Select account

Select the account your checks were issued from

Q_ Search accounts

TM Demo 2 (x6880)
$312.80 available

TM Demo Acct (x6500)
$187.20 available

Step 4

Enter the Check number, Check amount, Payee, Type, and Check date.
For check Type, select void to invalidate a previously entered issued item.
Click Save and enter another if you have more checks or click Review if done.

Positive Pay

Enter checks
TM Demo 2 x6880

Check number m

3/10

Check amount S 1.00
Payee Vendor One

10/35
Type Debit v
Check date November 24,2025 >

Save and enter another Review 1 check
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Step 5
Review the details you entered and click Approve to continue. Click Approve to confirm. Review the confirmation and
click Done.
Positive Pay
Review checks
REEHlRE TM Demo 2
x6880
Upload summary
Total items 1
Total amount $1.00
DATE PAYEE/AMOUNT CHECK #
e si1.90 111 >
24 Vendor One
Enter another
Step 6

Your check file will appear on the Positive Pay dashboard in a Pending Status. Click Review & approve.

Positive pay

Check entries -+ Add checks

B PosPayManualEntry_PATTERSON_251103.txt TM Demo 2 Reyiew & approve
Pending Work check exceptions

@ Work ACH exceptions

Settings
Manage templates

View ACH filter rules
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Step 7

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name PosPayManualEntry_PATTERSON_251103.txt
Total items 1

Total amount  $1.00

DATE  PAYEE/AMOUNT CHECK #

NOV $1.00

24 vendor One 00000000111

If any modifications are needed, cancel this upload and resubmit with corrected issued item(s).

Step 8

The issued items file status will now show as Successful.

Positive pay

Check entries 4+ Add checks
B PosPayManualEntry_PATTERSON_251103.txt TM Demo 2 15 mins ago
Successful Work check exceptions

@ Work ACH exceptions

Settings
Manage templates

View ACH filter rules
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Create an Issued Items Upload Format

Step 1

Select Positive Pay from the navigation pane.

Please note: If you have multiple payment features activated, select the Payments menu first.

‘\P Parksi

. .
: Hi, Sheila

Dashboard
05 Dashboar PARKSIDE FINANCIAL BANK & TRUST >
B4 Messages
(& Accounts Accounts
22 Transfers (I Demic 2

%6880

L, Remote deposits

$320.30 TM Demo Acct $179.70
Available x6500 Available

[5] Payments —
=0 R N EI (B
Bill pay Transfer Pay a person Pay a bill Message
| Positive pay
Messages [
ACH “p Parkside Financial
Step 2

Click Manage templates and click the + sign.

Positive pay

Check entries

+  Addchecks

D PosPayManualEntry_PATTERSON_251103.txt TM Demo 2 15 mins ago
Successful Work check exceptions
@ Work ACH exceptions
Settings
Manage templates
View ACH filter rules
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Step 3

Select the format of your file.
Delimited:
1. Enter a name for this upload format.
2. Choose your amount format, field delimiter and text qualifier.
3. Enter the column number from your file into the corresponding field. Leave any columns you’re not using blank.
Please note: Some fields may require additional configuration. Click the arrow to adjust those fields.
Click Review and then Save. Click Done.

< Create delimited template

Template name L Template name

0/50

Amount format () No format validation >

Field delimiter () Comma (,) »

Text qualifier (i) None >

Column order

Enter which column each label appears in your file. Leave any columns you're not using blank.

LABEL COLUMN NUMBER CONFIGURATION(S)

Item Number

Required Col #

Item Amount

Required Col #

Account number Col #

Account type Col # >
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Fixed Position:
1. Enter a name for this upload format.
2. Choose your amount format.
3. Enter where each label starts and ends in your file. For example, if the item number is the first six characters in
your file, the beginning number would be 1 and the end would be 6.
Click Review and then Save. Click Done.

< Create fixed position template

Template name | Template name

0/50

Amount format (D) No format validation >

Label position
Enter where the label position begins and ends in your file. Leave columns you're not using blank

LABEL BEGIN END CONFIGURATION(S)
Item Number i
Required Begin End

Item Amount

Required ‘ Begin ’ ‘ End

Account number ( Beginr‘ ‘ End ‘

Account type Begin ‘1‘ Se ) >
Issue date Begin | ‘ End >

Payee :
Max 35 characters Begin End

Your upload template will be listed under the Manage Templates page and can be edited or deleted at any time.

Click the + to add more template if necessary.

< Manage templates +

Default Delimited >
Delimited

Default Fixed >
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Upload an Issued Items File

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

‘\P Parkside Financial
. .
: Hi, Sheila
Dashboard
08 ashhoar PARKSIDE FINANCIAL BANK & TRUST >
B4 Messages
(& Accounts Accounts
= Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
& X6880 Available 6500 Available
L, Remote deposits
[5] Payments — ;)ﬁ @ EI
& =
Bill pay Transfer Pay a person Pay a bill Message
Positive pay
Messages [
ACH “P Parkside Financial
. FAN High balance Yesterday R
Wires TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...
% Al ®©
New eNotices Available for Enrolli 1 Juloa
Call M, Inf
@  support = New eNotices Available for Enrollment! With the implementation of ISO 200... i Py i
[ FRAUD SCAM ALERT Apr 24
We want to make you aware of ing to i Parksi... Card management see
e TM DEMO 2 (x6880)
= SHEILA DOE
sees weee oo 4473 Ordet
Transactions Qe
Q@ sheia N 2
TRANSEFR FRAM TA NEMA 2 TO TR DEMO ACCT 460 B0 ¥

Step 2
Click + Add checks.

Positive pay

Check entries -+ Add checks

E PosPayManualEntry_PATTERSON_251103.txt TM Demo 2 15 mins ago
Successful Work check exceptions
@ Work ACH exceptions
Settings
Manage templates
View ACH filter rules
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Step 3

Choose your upload format template.
1. Select the account the checks were written against.
2. Browse for your issued items file.
3. Click Submit.

4 Add checks
@ Add your checks manually 5
o Select template Delminated?,
Delimited
o Choose associated account ) TM Demo 2
x6880
e Upload file ® Default template formatting guide

Max 500 items per file

Y arp311csv [

After submission, please allow time for processing.

Step 4

Your uploaded file will appear on the Positive Pay dashboard in a Pending status. Click Review & approve.

Positive pay

Check entries

B arp3 11.csv TM Demo Acct Review & approve >
Pending
B PosPayManualEntry_PATTERSON_251103.txt T\ Demo 2 1 hr ago
Successful
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Step 5

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name arp3 11.csv
Total items 3

Total amount $142.72

DATE  PAYEE/AMOUNT CHECK #

SEP $25.37

27 Vendor1 00000000552

SEP $30.33

00000000553
28 Vendor 2
SEP $87.02

00000000554
29 Vendor 3

v
4 »

If any modifications are needed, cancel this upload and resubmit with corrected issued item(s).

Step 6

The issued items file status will now show Successful.

Positive pay

Check entries

]3 arp3 11.esv TM Demo Acct 5 mins ago
Successful
IE PosPayManualEntry_PATTERSON_251103.txt TM Demo 2 1 hr ago
Successful
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Work Check Exception Items

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

«p Parkside Financial

Hi, Sheila

5
b fl PARKSIDE FINANCIAL BANK 8 TRUST >

£ Messages L]

(2 Accounts Accounts

TM Demo 2 $320.30 §179.70

2 Transfers Hrey
6880 Available Available

Y, Remote deposits

[5] Payments ~ R I—EI LQ]

Bill pay o Payaperson  Payabil Message

Positive pay
Messages 2] -

ACH <D Pparkside Financial

Step 2

Click Work check exceptions.

Positive pay

Check entries 4+ Add checks
D arp3 11.csv TM Demo Acct 5 mins ago

Successful Work check exceptions
B PosPayManualEntry_PATTERSON_251103.txt TM Demo 2 1 hr ago

Successful @ Work ACH exceptions

Step 3

Review your exception(s). Click the check number to see additional details. Check the box to Pay the item or leave the
box unchecked to return. Click Submit when done.

< Work exceptions

Account: Internal 0058 (x7570) b

(D Select any check exceptions you would like to pay. All unselected or unsubmitted checks will be returned.

PAY PAYEE/AMOUNT CHECK #/REASON
$4,000.00 £ 0000121260
[ Pay ] © Notissued

Returning 0 Paying 1
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Work ACH Exception Items

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

«p Parkside Financial
, Hi, Sheila

b fl PARKSIDE FINANCIAL BANK 8 TRUST >

£ Messages L]

(2 Accounts Accounts

2 2

2 Transters M Dema 2 $92030  TMDemo Acct $179.70

15880 vlable 6500 Avalable

Y, Remote deposits

[5] Payments ~ ,95 IEI @]
Bill pay s Payaperson Py abil Message
Positive pay
Messages
ACH 9 =

<D Pparkside Financial

Step 2
Click Work ACH exceptions.

Positive pay

Check entries -+ Add checks

Work check exceptions

@ Work ACH exceptions

Your check uploads will display here

Step 3

Review your exception(s). Click the arrow on the right to see additional details. Check the box to Pay or Return the item.
Click Submit when done.

< Work ACH Exceptions
Account: Reg DDA 0003 (x1137) >
() Select any ACH exceptions you would like to pay. Exceptions not decisioned will have the default decision applied after cutoff.
PAY RETURN PAYEE/AMOUNT/DESCRIPTION SEC/REASON

Pay all Return all

I ~  $0.01 Debit PPD

~ "~ Lailey bottles- PAYROLL bailay bottles (D Debits not allowed ?
s ~  $2.50 Debit PPD
- O MIDWEST TILE- PAYROLL MIDWEST TILE (D Debits not allowed ’
Undecided 2 Returning 0 Paying 0
Submit
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Administration

Create a New User

Step 1

Click your profile and select Business management.

«\P Parkside Financial
Hi, Sheila

0
LER Dashboard [ PARKSIDE FINANCIAL BANK & TRUST 5

9 Messages

[8 Accounts Accounts

2 Transfers TM Demo 2 $320.30 TM Demo Acct $179.70
x6880 Available x6500 Available

4, Remote deposits

Payments ,(3 151‘ IE

Support Transfer Pay a person Pay a bill Message

6 =

Messages EI.] s
Parkside Financial

BaNK & TRUS

/N Highbalance Yesterday
TM Demo 2 x6880 has a $320.80 balance. That is above your $100.00 balan...

% 2l @

3 = New lable for Il Jul 24 Ccall Message Info
@ Personal settings New eNotices Available for Enroliment! With the implementation of IS0 200...
; £ FRAUD SCAM ALERT Apr24
Businessimanagemant We want to make you aware of pting to imp Parksi... Card management o
2% Account settings Shembre TM DEMO 2 (x6880)
= SHEILADOE
(a gignout [ e, e 4423, Ordet
Transactions Qe
Q@ sheia v o
TRANSEER FROM Th DEMO 2 TO TA DEMO ACCT atn 0
Click + Create user.
«P Parkside Financial
Settings
[I8 Dashboard
PERSONAL User management
E2 Messages
® Profile
[@ Accounts
© security NAME ROLE STATUS
¥, Remote deposits
e P [0 Alerts
@ Sheila Doe Admin v Active
5] Payments v 0 Travel notices
@ Support B User agreement
BUSINESS MANAGEMENT
Profile
A8 User management
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Step 3

Enter the user’s First name, Last name, Email address, and choose their User role.

e User: can have customized permissions and account access but cannot manage other users.
e Viewer: View only access on specified accounts.
e Admin: can have customized permissions and account access as well as user management.

Click Create user.
Please note: You may be asked to authenticate with your password

«\P Parkside Financial
Create user
[IE Dashboard
~ Firstname
E2 Messages el
[© Accounts ~ Last name
Doe
¥, Remote deposits
320
~ Email
Payments v Fmel
janedoe@testco.com
(7) Support 18/80
~ User role
User v
Viewer
Admin
Sheila
{ ~ © 2025 Parkside Financial Bank & Trust = Privacy palicy + Member FDIC - 2 Equal Housing Lender ?
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Step 4

Click the Enable accounts arrow and choose the account(s) the user should have access to. Click Enable accounts to
continue.

< Enable accounts

p Jane Doe
Role: User Test 2

(© Pending (XXX0000)

Enable accounts

Users must have access to at least one account.

Step 5

Review your confirmation and choose from the following options:
1. Click Send email invite to send the user a link to set up their login credentials without modifying permissions
further.
Please note: Permissions and account access can be modified in the user’s profile at a later time if necessary.
2. Select Edit permissions to modify entitlements and account access prior to sending the email invite.
3. Click Done to send the invite and edit permissions at a later time.

Success!

You successfully created an account.
JD  Jane Doe

Send Jane Doe an email invitation to accept
their account and create credentials.

Send email invite

Edit permissions

Done
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Step 6

If Edit permissions was selected:
1. Click set permissions to modify global entitlements for the user.
Toggle on an account to give the user access.
Select an account to adjust the global permissions at the account level is necessary.
Select Invite to send the user an email to set up their login credentials.
Click the arrow to return to the Business Management page.

vk wnN

Please see the Editing or Deleting a User section in this document for more information on permissions

“P Parkside Financial

< User management

Jane Doe

[I2 Dashboard

B4 Messages ®

Jane Doe's account is pending. Invite them to complete set-up of their account.

Accounts

. aee Permissions
oV, Remote deposits

Set Jane Doe’s user permissions and adjust account level permissions as needed.

[s] Payments w
1
(@ support
Jane Doe
Q. Search accounts 2
@ User (© Pending
ACCOUNT ACCESS
Email
admin@testco.com MONEY MARKET 2 3
XXX0871 D 2
. _ MONEY MARKET
Additional services 6] SRKOET ? %
Manage Jane Doe's ability to view MONEY MARKET N
the additional services enabled by XXX0871
PARKSIDE FINANCIAL BANK &
TRUST.

See more

Accept online payments

Step 7

The new user will appear as Pending on the Business Management page. Their status will change to Active once they set
up their credentials.
Please note: You can modify permissions, account access, or manage the invite at any time by clicking the user’s name.

“\P Parkside Financial

[ Dashboard

PERSONAL User management + Create user
B4 Messages

@ Profile Q
(& Accounts

@ security NAME ROLE STATUS
¥, Remote deposits
= 3 L1 Alerts i

Jane Doe User « Active
5| -Rayments & 3 Travel notices
@ Support [E] user agreement
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Editing or Deleting a User

Step 1

Click your profile and select Business management.

“P Parkside Financial

Hi, Sheila

|s}
{5 Dashboard [ PARKSIDE FINANCIAL BANK & TRUST >

B9 Messages

(@ Accounts Accounts

‘i‘ Remote deposits TM Demo 2 $303.80 TM Demo Acct $196.20
x6880 Available 1 hr ago X6500 AiminGa Thioao

Payments

©)

Support @

Message

Messages [E2 I
‘P Parkside Financial
] New eNotices Available for Enroliment! Jul 24 : o
New eNotices Available for Enroliment! with the implementation of ISO 200...

& = ®

FRAUD SCAM ALERT Apr24

® Personal Settings = We want to make you aware of scammers attempting to impersonate Parksi... Call Message Info

i Welcome! Feb 14,2024

| Business management = Welcome to our new digital banking suite. Now you can view all your aceoun... Card management 777}
2%  Account settings See more TM DEMO 2 (x6880)
[ SHEILA DOE

&«] Ssignout e T 4423, Ordered

: Transactions Qe

@ Sheila . "

PARKSINE EINANCIAI BANK & TRIIST 2112 MARYI AND AVE S o€4 0n

Step 2

Select the user you’d like to edit.

[I5 Dashboard

PERSONAL User management + Create user
FE9 Messages
@ Profile Q
Accounts
@ seourity NAME ROLE STATUS
L, Remote deposits
= 3 Q Alerts .
Jane Doe User « Active
Rayments ¥ 3{ Travel notices
@ Support [E user agreement
BUSINESS MANAGEMENT
Profile
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Step 3

1. Select the ellipsis icon.

a. Click

Edit user to change the users name, role, or email address.

b. Select Hold account access to temporarily prevent them from logging in.
c. Click Send password reset link to email them a link.
d. Select Delete user to remove their access permanently.

J & Edituser
@ Hold account access
Jane Doe
==« Send password reset link
@ User (® Pending

] Delete user

Email

admin@testco.com admin@testco.com

2. Click Set permissions to modify global entitlements.
Please note: Options may vary depending on your company’s setup.

Permissions

Set Jane Doe’s user permissions and adjust account level permissions as needed.

Set permissions

Q. Search accounts

of

a. ACH

i
ii.
iii.
iv.
V.
vi.

Vii.

Business Digital Banking
User Guide

Enable: Activates this feature for the user.
View ACH: Must be enabled to edit any other ACH permission.
Daily ACH limit: Maximum amount the user can initiate per day.
Initiate ACH: Allows user to transmit ACH payments to the bank.
Initiate same day ACH: Allows user to transmit same day ACH payments to the bank.
Full ACH Control: Allows a user to initiate an ACH payment that they have created. If this is not
activated, the user cannot initiate a payment they created. A second user must initiate it.
Edit/Delete ACH Control:
1. Full edit/create: Allows the user to edit everything within a payment.
2. Partial Edit: User can only change the dollar amount of a transaction, debit or credit
indicator, add a prenote, or hold the transaction.
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3. None: User cannot Edit an ACH payment.
viii. Recurring ACH: Allows the user to set a recurring frequency for a payment.
ix. Upload ACH file: Allows the user to upload a NACHA formatted file.
X. Restricted batch access: User can view payments that have been flagged as restricted.
xi. Import recipients: User can import a file containing recipient data to create a payment.

xii. Batch delete: User can delete an ACH payment.
< Jane Doe
Permissions
A ACH @
Enable [ o]
Hide options
View ACH
Must enabled to edit any other ACH
Daily ACH limit
$0.00
Initiate AGH (7 Full ACH control (D)
Initiate same day ACH ()
Edit/Create ACH Control
None
RECU?’IH’\Q ACH Import recipients
Upload ACH file Batch delete
Restricted batch access
b. Bill Pay

i. Enable: Activates this feature for the user.
c. Card Management
i. Enable: Activates this feature for the user.
d. Positive Pay
i. Enable: Activates this feature for the user.
ii. Upload Positive Pay: Allows user to upload an issued items check file to the bank.
iii. Work Positive Pay: Allows user to pay or return issued item check exceptions.
iv. Download Positive Pay: Not applicable.
v. Work ACH Exceptions: User can pay or return ACH exceptions items.
e. Stop Payments
i. Enable: Activates this feature for the user.
ii. View Stop Payment: User can only see existing stop payments.
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Add stop payment: User can create a stop payment.

Bill Pay

Enable m

@ Card management

Enable ‘)

(® Positive Pay ®
Enable a

Hide options

Upload Positive Pay Download Positive Pay

Work Positive Pay . Woark ACH Exceptions B

E3 Stop payments ®
Enable ‘)

Hide options

View stop payment () Add stop payment ()

f. Transfers

Enable: Activates this feature for a user.
Transfer limit: Maximum amount a user can transfer per day.

2 Transfers ®

Enable

Hide options

~ Transfer limit
‘ $999,999,999.00

Allow transfers @

User management

Enable

g. User Management: Allows user to create, modify, and delete other users.

h. Wires
i.

ii.

iii.

iv.

V.

Vi.

vii.

viii.

Business Digital Banking
User Guide

Enable: Activate this feature for a user.

Work with wires: Must be enabled to activate any other wire permissions
Create wire templates: Allows user to create a wire that can be reused.

Edit wire templates: Allows user to modify existing wire templates.

Create one-time wires: Allows user to create a single, one-time use wire.

Edit one-time wires: Allows user to modify single, one-time user wires.

Edit recurring wires: Allows user to modify a recurring wire.

Daily wire limit: Amount a user can transmit per day.

Per wire limit: Amount a user can create a wire for.

Dual wire control limit: Amount that user can initiate if dual control is activated.
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xi. Transmit wires: Allows user to initiate wires for processing.
xii. Transmit recurring wires: Allows user to initiate wires with a recurring frequency.
xiii. Dual wire control: If activated, a user is required to have a second user approve a wire they
initiated before it is sent for processing.
xiv. Transmit future-dated wires: Allows a user to set a future date when initiating a wire.

Click the back arrow once done.

3. Toggle on the switch to activate an account for a user.
4. Select an account to modify the global permissions on a per account basis.

ACCOUNT ACCESS

MONEY MARKET

XXX0871 3 m >4

MONEY MARKET 5
XXX0871 N

MONEY MARKET 5
XXX0871 e/

See more

5. For users who have not yet logged in, click Invite to send them the enrollment email. They will receive an email
with a link to establish their credentials.

6. Click the back arrow to return to the Business Management page.
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Unlock a Locked User

Step 1

Click your profile and select Business management.

“P Parkside Financial
. .
i Hi, Sheila
03 Dashboard Bl PARKSIDE FINANCIAL BANK & TRUST >
E3 Messages
Accounts Accounts
&‘ Remote deposits T!‘JI Demo 2 $303.80 TM Demo Acct §196.20
%6880 Available 1 hr ago X6500 Available 1 hr ago
Payments
(@ Support E_'J
Message
Messages (3 R
- Parkside Financial
] New eNotices Available for Enrollment! Jul 24 e
New eNotices Available for Enrollment! With the implementation of IS0 200...
% al ®
) 3 FRAUD SCAM ALERT Apr 24 call Message Info
@ Personal settings We want to make you aware of scammers attempting to impersonate Parksi...
i £ Welcome! Feb 14,2024
| Business management Welcome to our new digital banking suite. Now you can view all your accoun... Card management ..
3% Account settings See fore TM DEMO 2 (x6880)
' = SHEILA DOE
<] Signout - - 4423, Ordered
Sheila Transactions Q ..
o : ?
PARKSINE EINANCIAI BANK B TRIIST 2112 MARYI AND AVE S 481 00

Step 2

Select the locked user.

«\P Parkside Financial

[IE Dashboard

PERSONAL User management + Create user
E2 Messages
@ Profile Q
[© Accounts
@ security NAME ROLE STATUS
¥, Remote deposits
o s Q Alerts
) Jane Doe User {1 Locked
[s] Payments ¥ F{ Travel notices
@ Support E User agreement
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Step 3

Click Unlock and review the confirmation.
Please note: You can email the user a link to reset their password if they continue to have trouble. Otherwise, click I'm

Done.

< User management

Jane Doe

[2, Jane Doe's account access is locked due to multiple incorrect login attempts.

Business Digital Banking
User Guide

Unlock

User successfully unlocked

Account status: Active

Unlocking Jane Doe's account did not affect their password. They can reset it by
clicking the Forgot password link on the login screen, or you can send a password
reset link.

I'm done Send password reset link
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Reset a User’s Password

Step 1

Click your profile and select Business management.

«P Parkside Financial

Hi, Sheila

o
| IE: § Dashboard [ PARKSIDE FINANCIAL BANK & TRUST >

B3 Messages
@ Accounts Accounts
1, Remote deposits TM Demo 2 $303.80 TM Demo Acct $196.20

6880 Available 1 hr ago 26500 Avsilable 1 hr ago

[§] Payments

(@) Support E_]

Message

Messages [ 2]
P rarkside Financia
E=  New eNotices Available for Enrollment! Jul2a SR
ices Avai 2 With the 150 200 % @ 5
=]
FRAUD SCAM ALERT apr 24
@ Personal settings = ‘e want o make you aware of scammer attempting to impersonate Parks!. e Message Info
Welcome! Feb 14,2022
| el s el B come o our newdigal banking s, ow you can view il your accoun.. Card management
28 Account settings o TM DEMO 2 (x6880)
= SHEILADOE
<] Sign out eeeewene o 4023, Orcered
@ Sheila Transactions Q
’ 5 -
PARKSINF FINANCIAL BANK ETRIIST 8112 MAGYI AND AVES AS1 00 .

Step 2

Select the user to reset.

Step 3

Click the ellipsis icon and choose Send password reset link to email the user.

(-]

& Edit user
@ Hold account access
==+« Send password reset link

[i] Delete user

admin@testco.com

Business Digital Banking 81 © 2025 Parkside Financial Bank & Trust
User Guide Last Revised Novemer 2025



	First Time Login
	Account Recovery
	Dashboard
	Default Layout
	Organize Dashboard
	Organize Accounts
	Account View

	Messages
	Start a Conversation
	Close/Delete a Message

	Accounts
	Account Information
	Transaction Details
	Stop Payments
	Place Stop Payment on a Single Check
	Place a Stop Payment on a Range of Checks

	Alerts
	Set up Balance and Transaction Alerts
	Edit or Delete a Balance and Transaction Alert


	eStatements
	Enroll for eStatements
	View eStatements

	Transfers
	Submit a Transfer
	Edit or Delete a Transfer

	ACH
	Create a Batch Manually
	Upload a NACHA File
	Import an ACH file
	Pay Taxes
	Edit or Delete a Batch
	Initiate a Batch
	Initiate Multiple Batches
	Uninitiate a Batch
	History

	Wires
	Create a Wire
	Edit or Delete a Wire
	Initiate a Wire
	History

	Positive Pay
	Enter Issued Items Manually
	Create an Issued Items Upload Format
	Upload an Issued Items File
	Work Check Exception Items
	Work ACH Exception Items

	Administration
	Create a New User
	Editing or Deleting a User
	Unlock a Locked User
	Reset a User’s Password


