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POSITIVE PAY | CHECK EXCEPTIONS

SELECT THE PAYMENTS TAB - POSITIVE PAY > CHECK EXCEPTIONS
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Transfer Wire ACH Positive Pay Slog Payment Bill Pay
Create Transfer Create USD Wire Create ACH Payment Check Exceptions Create Stop Payments Business Bill Pay
Create Transfer from Template Creste USD Wire from Template Creste ACH Tax Fayment Check Exceptions - Decision Stop Paymant Activity
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ACH Exceptians
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ACH Exceptions - Decision Activity
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ACH Recipient Import Layout

ACH Notification of Change
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ACH Return Activity

VIEW THE CHECK EXCEPTION BY CLICKING THE HYPERLINK “VIEW CHECK #”
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VIEW THE FRONT AND BACK OF THE CHECK EXCEPTION
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CLICK DETAILS FOR MORE INFORMATION ORIF YOU NEED TO REQUEST A
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CORRECTION OPTIONS:

Review Correction Request

Select an item to correct -~

e s §

Receiving Bank - Date Pos..
Receiving Bank - Check M.
Receiving Bank - Amount
Receiving Bank - Payee

Dupticate Check

CLICK REVIEW OR REVIEW ALL TO FINISH DECISIONING THE EXCEPTION.
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CONFIRM THAT ALL OF THE INFORMATION IS CORRECT - CLICK DECISION

Review Decisions

Decision #  Return Reasons # Account #  Check Number #  PaidAmount #  Issued Amount ¢ PostedDate #  IssuedDate #  IssuedPayee #  Exception Reason &

Pay 8126500 View Check 901 §5.00 $0.00 08/27/2024 Paid item without issue (post all)

Viewing 10f 1item

Cancel

THE POSITIVE PAY EXCEPTION DECISION HAS BEEN SAVED SUCCESSFULLY.
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@ Decisions saved successfully!

Check Exceptions | Check Excentlons - Decision Activity Issued Mams Activity
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Search Check Exceptions
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Treasury Management Guide ﬂ) Page 5 0f 6
Positive Pay | Check Exceptions ©2024 Parkside Financial Bank & Trust



Parkside Financial

BANK & TRUST

IF THE POSITIVE PAY WIDGET IS ADDED TO THE DASHBOARD, THE EXCEPTION CAN
ALSO BE WORKED THERE.
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[ Quick Loan Payment
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Positive Pay  Check Exceptions (1) ACH Exceptions (1) Loan Account * n acoount a
° Py i) Aamount: * $0.00

al W PewmRcsns Account @ CheckMumber @ Poid Amount 9 lssued Amount | Posted Date @ lasueaDate @ leaued Poyee @ Exceptian Reason & w

@ e 2126500 View Check 901 8500 s000  08/27/2024 PaymentDate:* | 08/28/2028 ®
Viewig 1 of 1 hem
1 - [

| m . Atvanced Loan Payment Options

Quick Transfer
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IF THE GREEN CHECK MARK IS SHOWING NEXT TO THE EXCEPTION, THAT MEANS
THE ITEM HAS BEEN WORKED.
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